Company

3 Degress Group, Inc.

Abest Power, LLC

Aequitas Energy, Inc.

Ambit Northeast

Americawide Energy, LLC

BBP, LLC

Blue Pilot Energy, LLC

Choice Energy LLC

Clearview Electric

Community Energy, Inc
Community Power & Utility, LLC
Con Edison Solutions
Constellation MX

Constellation New Energy Inc.

CT Gas & Electric

DBS Energy, Inc.

Direct Energy Business

Direct Energy Residential Complaints
Direct Energy Residential/Services
Discount Power

Dominion Retail

Energy Plus

GDF Suez Energy Resources NA, Inc.
GDF Suez Retail Energy Solutions, Inc.
Glacial Energy of New England, Inc.
Green Mountain Energy Company
Gulf Oil Limited Partnership

Hess Corporation

HIKO Energy, LLC

HOP Energy, LLC

Independence Energy Group LLC
Integrys Energy Services, Inc.
Interstate Gas Supply, Inc.

Liberty Power

Mega Energy of New England, LLC
Mint Energy, LLC

MXenergy

NextERA - f/k/a GEXA Energy
Noble Americas Energy Solutions, LLC
North America Power & Gas

North Eastern States, Inc.

Other Electric Supplier/Aggregator
Palmco Power

People's Power Gas

Perigee Energy, LLC

Plymount Rock Energy, LLC
Provider Power, LLC

Public Power & Utility

Reliable Power LLC

Reliant Energy Northeast, LLC
Sempra Energy Solutions, LLC
South Jersey Energy Company

Total
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Complaints Received by PURA
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(as of 9/17/13)
2012
Quality of
Services General
0 0 0
3 0 1
0 0 0
0 0 0
1 4 2
10 7 11
0 0 2
0 0 0
1 1 0
5 5 7
0 0 0
0 1 2
0 0 0
3 11 11
2 2 3
2 0 3
2 2 3
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
3 2 1
2 0 0
0 0 0
0 0 0
1 5 4
0 0 0
0 0 0
0 0 0
1 0 0
0 0 0
5 13 11
0 5 2
2 1 1
0 0 0
0 0 0
0 0 0
16 20 21
0 1 0
0 0 0
0 0 0
0 0 0

Total
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Complaints Received by PURA

(as of 9/17/13)
Spark Energy LP 3 2 0 0 1 6 2 0 1 3 12 0 0 3 9
Starion Energy 188 90 55 13 30 18 5 9 2 2 8 0 1 3 4 9
Sterling Planet, Inc. 0 0 0 0 0 0 0 0 0 0 3 1 1 0 1
Texas Reatil Energy, LLC 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Think Energy 0 0 0 0 0 0 0 0 0 0
Town Square Energy 3 1 0 0 2
TransCanada Power Marketing Ltd 0 0 0 0 0
Verde Energy 18 2 4 6 6 19 1 4 8 6 35 2 15 5 13 37
Veridian Energy 27 17 1 4 5 0 0 0 0 0 2 1 1 0 0 1
XOOM Energy 4 2 2 0 0

794 349 156 105 184 338 79 72 91 96 247 49 59 42 97 167



