
Unapproved Minutes 
Enhanced 911 Commission Meeting 

January 4, 2013 
Department of Emergency Services and Public Protection 

1111 Country Club Road 
Middletown, Connecticut 

 
Commission Members  Representing 
Lee Vincent    Connecticut Conference of Municipalities    
George Pohorilak   Public Representative   
Teresa Lockwood   Public Safety Telecommunicators 
Donald Richardson   Wireless Services 
Jeffrey Morrissette   State Fire Administrator 
Paul Zito    Connecticut State Police 
Jeff Vannais    Public Safety Answering Point Representative 
Fred Dudek    Connecticut Fire Chiefs 
John Elsesser    Connecticut Small Towns 
 
Division of Statewide Emergency Telecommunications (DSET) DESPP 
William Youell   Steve Verbil 
Danny Stebbins   Carey Thompson 
Mike Guerrera    Dan Czaja 
John Masciadrelli   Bonnie Guarnieri 
Steven Spellman   Peter Lucco
      
Others in Attendance 
Kitty Ing    Verizon Business 
Cindy Guinta    AT&T 
Ed Pass    AT&T     
Gary Stango    South Central Regional ECC 
Jeff Otto    Quinebaug Valley Emergency Communications 
Susan Webster    Northwest Public Safety 
Sean Thakker    Criminal Justice Information System Board 
Maureen Will    Newtown Emergency Communications 
John Gustafson   Dept. Emergency Management Homeland Security 
Tyler Millix    Tolland County Mutual Aid 
Steve Savage    Northwest CT Public Safety 
 
Call to Order: 
Lee Vincent, Connecticut Conference of Municipalities, called the meeting to order at 9:00 a.m.  
 
Approval of E911 Commission Meeting minutes October 5, 2012. 

 
John Elsesser motioned that the minutes be approved Jeff Morrisette seconded the 
motion.  The minutes were approved. 
 

Lee Vincent recognized Colonel Danny Stebbins’ attendance at the meeting. 
   
Correspondence: 
No correspondence. 
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Public Comment: 
No public comment 
 
Legislation 
Bill Youell stated that currently there is no legislation submitted by DESPP that directly affects the 
activities of E9-1-1/DSET.  The assembly convenes January 9th and DSET will monitor any 
proposed legislation that may have an impact on this organization. 
 
Lee Vincent requested that the legislators that previously proposed legislation that forced 
consolidation be sent correspondence detailing the outcome of the PSAP consolidation sub-
committee’s proposal. Bill Youell stated that the recommendation will be communicated. 
 
Grants: 
Carey Thompson reported that there are a number capital expense grants currently being reviewed. 
She stated that there will be changes to the application process in order to streamline tracking of the 
grants.  A copy of this application was sent to the funded entities.  Specific details regarding these 
changes will be available on the DSET website.   The transition grant for North Haven and Hamden 
is moving forward.  The local attorneys are due to sign off on the MOU in the middle of January.  
Use of training funds is minimal at this time, which is not unusual as many PSAPs apply in the 
fourth quarter. 
 
NG 9-1-1 RFP 
Mike Guerrera reported that negotiations are underway with the number one vendor.  We anticipate 
that the contract will be signed during the February – March timeframe.  System installation will 
begin during the second quarter of 2013 to be completed by the fourth quarter of 2014. 
 
Public Safety Data Network/BTOP Update 
Steve Verbil stated that the Public Safety Data Network installation, with a deadline of September 
2013, is on schedule. Equipment has been installed in 425 of the total 515 PSDN sites which is 
82.5%.  The installation for the remaining sites continues.  The total project, which includes not 
only Public Safety add-on sites, also includes the Connecticut Education Network as well.  
Equipment has been installed in 842 of 941 sites, which is 89.5%.  The original 112 PSAP sites are 
currently all connected and being utilized for production traffic mainly for COLLECT and P25 
radio connectivity.  Steve reported on the BETA test being deployed for radio interoperability 
application for DEHMS Region 4.  It has been provisioned and connected to four sites with plans to 
expand to other sites.  A total of 8,500 miles of fiber have been installed and procured.  This is 
96.3% of the total goal of 8,880.   The equipment procurement is currently at 90.3% and running 
ahead of schedule.   In October, the BTOP/NTIA grant program managers visited Connecticut to 
assess progress including the construction status, financials, and sustainability models; they also 
went on site visits to inspect equipment at the PSAPS.  Overall they are very pleased with the 
compliance and progress Connecticut has achieved.   
 
PSDN Governance Board 
Bill Youell reported that the PSDN Governance Board met two times since the last Commission 
meeting.  There were many topics discussed, including the PSDN construction status and the 
Region 4 Radio Interoperability BETA test.  At the last meeting, the Board voted in favor of 
deployment of the remaining sites contingent upon an agreed upon MOU with Region 4 and the 
State.  It is currently in Legal and a response is expected in approximately two weeks.  Two new 
tools were developed to monitor the application process.  A template/form was developed allowing 
any entity to be able to request service to the network. The fields on the form were designed with 
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the intent to be able to collect key information to assess a particular application.  The form is 
currently available on several sites including the DAS website, Connecticut Education Network and 
the DSET website as a link.  Also, a Dashboard has been developed to allow entities to view the 
status of the application.  This link is also on the DSET website. The only town that has submitted 
an application, at this time, is Coventry.  The PSDN glossy is currently being updated. 
 
John Elsesser announced that GMIS, which is a group of Municipal IT members, is holding a 
meeting on January 18th on the topic of BTOP/PSDN and suggested the brochure be distributed at 
that time.  Bill said the glossy brochures should be updated and available at that time. 
 
Jeff Vannais questioned if sufficient funds will be available for municipal usage of the network 
during the July 1, 2013 – June 30, 2014 fiscal year.   
 
Bill answered by defining the application in regard to municipal use.  The PSDN portion of the 
network is for public safety applications only.  Therefore, unless additional equipment is required, 
then there would be no charge to the municipality.  Municipal applications that are not public safety 
would be chargeable.  Though applications are being accepted now, installations are not beginning 
until after September, 2013.   
 
Jeff asked if there will be a technical document provided that will allow entities to know what kind 
of equipment might be necessary to purchase for connectivity. Bill stated that DSET is in the 
process of updating the PSDN network website which will include all the necessary information.  
Also asked for any suggestions anyone may have to improve the site. 
 
PSAP Consolidation Committee 
Bill Youell reported on the special E9-1-1 Commission meeting held on December 14th.  Reiterated 
that the subcommittee was in agreement that the regional subsidy formula needs to be reviewed and 
made as equitable as possible, and the “bottoms up” approach was to be used regarding 
consolidation.  The process has not yet started, but said there will be significant stakeholder input. 
 
Lee Vincent praised the steady attendance of the managers of the regional answering points and the 
stand alone police departments which were represented.  It was very important that everyone be 
aware of what was going on and their input and opinions were helpful. 
 
GIS 
Dan Czaja stated that the Geographic Information System (GIS) map data continues to be updated 
with a total of 26,000.  As of December, the geocoding match rate has surpassed 97% of ALI 
records. End of year Call Volume maps (which will soon be available at the DSET website)  were 
distributed to the members of the meeting.   Continued support is given to the State Police with 
maps and GIS data.  Over 500 MSAG updates have been completed due to a joint effort with 
AT&T.  Continued support of the CTAlert system with GIS data.  The ortho-imagery flight should 
be completed within a week and should be up on the UConn DEEP website by the middle of 
January.  It will be available for public use.  Most recent continued support of the EOC was given 
during super storm Sandy by supplying power outage maps.  
 
CT Alert Emergency Notification System 
Mike Guerrera reported that during the period of since the last Commission meeting in October 
2012, the CT Alert System was used 316 times. Two hundred eighty-eight alerts were broadcast to 
more than 1.4 million residents regarding Storm Sandy.  
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Currently 143,614 people have opted-in to receive CT Alert broadcasts on their wireless phones, 
text phones or via email.    
 
The number of individual Aware (employee notification) broadcasts made between October and the 
end of the year vary from agency to agency.   For example DESPP Message Center made 552 
broadcasts, DEP made 450 broadcasts, DEMHS made 42, Health Dept. made 260 and LCD made 
6,700 broadcasts using the Aware side of the system. 
 
E9-1-1 Reports 
Mike Guerrera reported that over 2.41 million E9-1-1 calls were made during 2012.  75.67% of the 
9-1-1 calls made were from wireless telephones, 19.49% were from traditional wire-line phones and 
4.2% were made from VoIP phones.  The Manual Query reporting rate remains poor, only 31.72% 
of the manual queries performed during the fourth quarter were reported to OSET.   Most of the 
PSAP reroutes that were performed during the quarter were related to Storm Sandy.  Guerrera stated 
that date on the CLEC report should read September – November 2012.  One CLEC (IDT) did not 
submit their report on time.  Two PSAPs did not meet state standard for 911 call answering during 
the fourth quarter.  They were, Bridgeport at 77.6 % and Waterbury at 89.0 %.  The statewide 
average for the period was 95.2% of 9-1-1 calls received that were answered in ten seconds.  
 
PSAP Issues 
Steve Verbil reported on the importance of properly sized generators along with enough fuel to 
cover a significant time frame using Storm Sandy as a reference.  Gave praise to AT&T (special 
mention to Ed Pass) for its excellent performance during the storm.   
 
Bill Youell gave praise and recognition to Maureen Will and the Newtown PSAP for the 
outstanding job they did during the December 14th tragedy.   
 
Department of Public Health 
Ed Luczkow, from Bristol, CT, stated that in the past, he had requested OEMS to appointment him 
as the DPH representative.   
 
Division of Emergency Management Homeland Security  
Gary Stango reported that there was a quarterly meeting of the DEMHS Coordinating Council on 
October 11, 2012, presided over by Deputy Commissioner Shea.  Reported that narrow-banding 
frequencies had a January 1st deadline.   Discussed Storm Sandy expenses and reimbursements and 
encouraged others to meet with a FEMA representative.   
 
New Business 
Jeff Vannais reiterated to the Commission that Public Education is a high priority and critical 
component.  Bill Youell requested any gaps or enhancements be summarized and submitted to the 
Commission at or prior to the next quarterly meeting. 
 
Steve Verbil discussed FCC changes in necessary regulations pursuant to Next Generation 911.  
Stated that NENA and APCO filed many similar answers as DSET.  It is possible that the FCC may 
rule on what regulations have to be in order to allow a full and open market place for Next 
Generation 911.  Current regulations are considered outdated and actually stifle 911. 
 
Steve also reported on a Vendor announcement made by four major wireless carriers regarding text-
to-911.  Stated that although dialing 911 and talking is the most accurate and efficient process, 
texting will be used in the future.  The four major carriers have notified the FCC and sent a letter 
agreeing that certain steps would be taken to provide text 911 to those PSAPs capable of receiving 
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such data.  DSET will notify the carriers when the state of Connecticut wishes to receive text-to-911 
calls. 
 
Steve commended John Gustafson on his work as liaison between DEMHS and CTAlert 
(Everbridge) with regard to its connection to IPAWS which is the federal system for sending out 
emergency messages to cell phones without needing an “opt-in.”  They are making progress on the 
MOU.  John Gustafson stated that IPAWS allows the governor’s message to have the same priority 
as the president’s message; no longer a voluntary system, it will be mandatory.   
 
Steve Verbil once again made a reminder about the narrow-banding deadline of January 1, 2013. 
 
Public Comment 
Sue Webster, Northwest Public Safety, and also the Chairman of the Managers of Emergency 
Communications Center Association, announced the sponsorship of a PIO class to be held on March 
6, 2013, and given by Lt. Paul Vance of Connecticut State Police.  Seating is limited, the cost will 
be $25.00 per person and information will be sent out soon.  The Annual Telecommunicator 
Conference will be held on April 9, 2013 and Tony Harrison will be the guest speaker. It is being 
held at the Crowne Plaza in Southbury.  
 
As a representative of MECCA, Sue commended Maureen Will, Newtown Emergency 
Communications, for the outstanding job she and her staff did during the recent tragedy of 
December 14, 2012. 
 
Sue also reported that Northwest Public Safety signed a contract with town of Middlebury Police 
Dept. to assume PSAP responsibilities within the next six months. 
  
Maureen Will, Newtown Emergency Communications, acknowledged the assistance and fast action 
of the Commission members and Agencies during the tragedy in Newtown on December 14, 2012.  
Maureen gave praise and appreciation to the many entities that were all part of the success in 
responding to the emergency situation of the shootings.  Maureen acknowledged the help of the GIS 
system of DSET, gave special thanks to Paul Zito and his staff for the connection of 50 Agencies 
and made special acknowledgement of Northeast Communications through Motorola for the extra 
portables.  Ed Pass was praised on his quick execution of adding additional telephones.  Maureen 
praised the Connecticut E9-1-1 System and considered it the best in the nation.   
 
Ed Luczkow, Bristol, CT, made a recommendation for a committee to be established for more 
advanced technological notifications between motor vehicles and E9-1-1 responders.  Lee Vincent 
made a recommendation that Steve Verbil head this committee. 
 
Donald Richardson praised the DSET team specifically Mike Guerrera and Steve Verbil, for their 
quick responsiveness and action during Storm Sandy. 
 
Adjournment 

 
Paul Zito motioned to adjourn the meeting.  The motion was seconded by George 
Pohorilak.  The meeting adjourned at 10:10 a.m. 

 
 
 
________________________________________   __________________________ 
Ernest Herrick, Chairman      Date 


